
GE Hitachi Nuclear Energy Presents Their Customer Centricity Award to Gavial 
Engineering & Manufacturing  
 
 
Santa Maria, CA (January 11, 2010) ‐ Gavial Engineering & Manufacturing, Inc., a leading custom 

electronic manufacturing services company, received the 2009 Customer Centricity Award from GE 
Hitachi Nuclear Energy on November 3, 2009 at the GE Hitachi Nuclear Supplier Training Conference 
held in Wilmington, North Carolina.   

 
The award was presented to Ken Hicks, Gavial General Manager, by Peter Wells, GM Service Parts and 

John Aldret and John Wnek, Supply Chain Leaders.  “Gavial Engineering and Manufacturing recognizes 
the benefit of focusing on the long term sustainability of the supply chain relationship.  Gavial is 
committed to the success of GE Hitachi Nuclear Energy and its customers and continuously works to 

ensure a sustainable supply of goods and services,” said John Wnek.  He went on to say, “We are 
focused on parts, controls, and asset preservation. We implemented a new electronics repair process 
designed to improve efficiency.  Gavial is targeting the customer ship date and working closely with GEH 

to insure the material is delivered on time and in process. We are also developing a new supply chain of 
our own to stay competitive.  It was an honor to receive this award on behalf of the entire Gavial team,” 
said Ken Hicks.   

 
About Gavial Engineering & Manufacturing, Inc.  
 

Gavial provides custom, high reliability and high quality electronic, electro‐mechanical, and precision 
machined components and assemblies to the nuclear, military, medical device, aerospace and 
commercial industries from its facilities in California and New York.  For more information, please visit 

www.gavial.com.  
  
 

 


